
Clear roles 
and responsibilities

Stakeholder 
management

Humancentric 
approach

Compelling vision

Change agents

Reaping 
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Organisation

Dialogue

Storytelling

Hierarchy
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delegation

Strategic 
simulations

Standardisation
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optimisation

Co-ownership

Human 
resource

Psychology
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Organisational 
culture

Team performance

Personal development

Matrix organisations

Trust and 
involvement
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